S

Courier Service Company




The World

In Your
Pocket

Sliul) ;o g Lo amnila s o )p ol ailbais 5 ahais slo Sal,

el b i Be—io 5l sl

Our goal is to establish customer satisfaction, a friendly
communication and precise tracking of shipments. We also
do our best to provide our customers with reasonable and fair
solutions. We are pleased that our thinking strategy is to protect
the rights of customers.
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Payam Dahi Ertebat (PDE) company was established in 2014 by
chairman of the board of TNT international branch in Iran, due to
initial acquisition offer to TNT international by FedEx. Over time
PDE developed itself, based on TNT’s senior managers 20 years of
experience of in order to maintain customer loyalty.

Every day, around the world, PDE delivers millions of postal packages,
documents and heavy shipments to customers in more than 202
countries. Furthermore many companies of different sizes and various
fields of business trust and rely Payam Dahi Ertebat (PDE)’s global Door
to Door services in order to face their daily business challenges. By
utilizing the World Wide Web and their more than 179 experienced
employees, Payam Dahi Ertebat (PDE) provides a reliable and regular
delivery process that ensures customers the easiest and the most
trusted service.
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® Sales & Marketing Department

Sales and marketing department consists of six groups with
two members each, who take care of both outdoor and indoor
marketing within different areas of Tehran, in addition to twelve

experts in twelve major cities of Iran and two in big bazaar of Tehran. il o cdlad a Jarie g8 Sy Sy elii IS 90 g o) e
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Customs Clearance Department

Custom clearance department represents two
parts, one in the head office and the otherin Imam
Khomeini International Airport. They are active
in both commercial and noncommercial forms of
custom clearance.
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Import Department

Their task is to devide the received goods (Document
and Non-document), translate the required information

and prepare the packages for delivery to customers.
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e Export Department

Their task is to prepare the shipments (received from
Tehran and other cities) to be exported to various
destinations using daily direct flights.
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Packing

PDE is honored to provide professional services with variety of
eight types of packing in order to safely deliver all kind of parcels
including shipments of dangerous or nonstandard goods.
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PDE office in other cities
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Informatics Department

Their task is to keep the digitalized information and to
provide services for both domestic and international
systems, based on departments.
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PDE Ahwaz Branch

PDE office in Ahwaz with its experienced staff and specific transport
vehicles is prepared to offer services to clients both in office and all
around the city. Respected clients will be able to contact office by
phone or E.mail to acquire complete information about fares and
tariffs of transportation of their imported or exported goods as soon
as possible.
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PDE Isfahan Branch

Our office in Isfahan with its qualified staff has been able to offer
services to the respected citizens and companies of Isfahan winning
their satisfaction. Despite of other competitors in the province, PDE
has been rewarded by the highest rate of services in Isfahan among
other provinces with perfect steps toward the company objectives.
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PDE Tabriz Branch

PDE office in Tabriz is one of the most active PDE offices in Iran, with
its skillful staff which has been able to offer high quality services to
companies and citizens it is rewarded by their satisfaction, so that,
despite of competitors’ presence in both pickup and delivery, PDE
has earned the higher figure in that field taking valued steps toward
objectives of the company.
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PDE Bandar Abbas Branch

PDE office in Bandar Abbas with its experienced staff and special
transportation vehicles is ready to offer services to clients in the largest
port of Iran. Our office covers services in the entire of the city including
al’Mahdi Steel Company to Shahid Rajaii pier and all around the city.
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PDE Asalouye Branch

PDE office in Asalouye offers the most reliable and fastest transportation
service in this industrial district. The skillful staff of PDE is ready to offer
any information about various kinds of transportation and expenses to
the respected clients.
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PDE Shiraz Branch

PDE office in Shiraz with its experienced staff and specific transportation
vehicles is prepared to offer services to clients in office and all around
the city. We offer the most reliable services to the respected citizens
and companies in every corner of the city.
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PDE Mashad Branch

The PDE international Post office in Mashad delivers your parcels
in various sizes to all around the world in the lowest possible time.
Also the company with its qualified staff is able to provide operation,
consultancy and offering information about custom fares and tariffs
and releasing goods. In addition we are able to send or deliver your
shipments from any parts of the world to Mashad by receiver payment.

MASHHAD I < |SH

oolal o yxa iy il JLisl o Ly 4 PDE &5, 1 S 580
bl wlod an (ioS sl omiz 50 pmome b i Lol Sy Ol o &8l 50

PDE Kish Branch
Kish PDE office is ready to offer services to you, respected clients, to
deliver your parcels from Kish Island to all around the world.
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PDE IN DUBAI

Office No.305, Blue Tower,
Sheikh Zayed Road,

Dubai - U.A.E

+971 4 3543747

I BAZAAR-TEHRAN
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PDE Bazaar Office
Regarding to the certain traffic restrictions around the traditional bazar

of Tehran, easy access to this branch has helped to reduce customer
trips within the city. Also it leads to optimal delivery with higher quality
at the lowest possible time which results to customer satisfaction
toward the ultimate objective of PDE Company.
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THE WORLD IN YOUR POCKET



